
 

 

 

 
Being OPULENT HIRE SOLUTIONS Holdings Pty Ltd, OPULENT HIRE SOLUTIONS Maintenance Services 
Limited and its wholly owned subsidiaries) (as defined in the Corporations Act 2001 (Cth)) are committed to 
protecting the privacy of individuals' Personal Information. OPULENT HIRE SOLUTIONS is bound by the 
Privacy Act 1988 (Cth) and the New Zealand Privacy Act 2020 and the Privacy Principles set out in them, (the 
Privacy Laws). 

 
This privacy policy outlines how OPULENT HIRE SOLUTIONS manages Personal Information, including the type 
of information, how it is collected and held, the purposes for which it is collected, held, used and disclosed, as well 
as how individuals can access their information and make enquiries or complaints about breaches of the Privacy 
Laws. OPULENT HIRE SOLUTIONS deals with Personal Information in accordance with the Privacy Laws and 
this policy. The Privacy Laws and this policy do not generally apply to employee records. 

 
Some entities in the OPULENT HIRE SOLUTIONS group may process personal data of individuals who are 
based in the EU, when those entities offer goods or services to, or monitor the behaviour of, those individuals. 
Where the requirements under the "Regulation (EU) 2016/679 of the European Parliament and of the Council of 
27 April 2016", known as the EU General Data Protection Regulation (GDPR), apply to entities in the OPULENT 
HIRE SOLUTIONS group, the way those entities handle the personal data of customers, suppliers and website 
visitors based in the EU, will be governed by the OPULENT HIRE SOLUTIONS GDPR Privacy Notice. 

 

 
OPULENT HIRE SOLUTIONS collects Personal Information and in some cases Sensitive Information about 
individuals, eg. clients and prospective clients, employees of clients or prospective clients, consultants, 
subcontractors, suppliers, industry participants, competition participants, candidates for employment, and 
employees. 

 
 

 
 
 
 

 

 
The Personal Information OPULENT HIRE SOLUTIONS collects may include things such as name; address; 
telephone number; email address; date of birth; age; gender; marital status; banking and superannuation details; 
credit card details; driver’s licence and other occupational licence details; passport number; tax file number; 
photographs; medical history; records and reports; racial or ethnic origin; information about financial status; 
credit history and insurances; proof of the right to work in Australia, or with children; resumes; qualifications; next 
of kin; employment history; criminal history and/or police checks; references; and use of OPULENT HIRE 
SOLUTION’s services. 

 



 

 
 

 

 

 
 

 

 

 
 
 

 

 

OPULENT HIRE SOLUTIONS may collect Personal Information through our marketing, business development, 
operational, human resources, finance, risk, research or other activities. We will generally collect Personal 
Information directly from you, unless it is unreasonable or impracticable to do so. For example, if you are seeking 
employment we may collect your Personal Information when you respond to an advertisement, request our 
services directly, apply for a position, or make yourself available as a candidate for employment generally or 
under labour hire arrangements. We will generally only collect Sensitive Information about you with your consent 
or if authorised by law. 

 

 
 

 
 
 
 

 

 

 

 

 

 
 
 
 

 
OPULENT HIRE SOLUTIONS takes reasonable steps to hold Personal Information using appropriate physical 
and/or electronic security technology, settings and applications (eg. passwords and firewalls), and by training 
staff who deal with 

 



 

 
 

 

 

 

 

 

 

 

 
 
 
 

 

 
 

OPULENT HIRE SOLUTIONS will only use Personal Information for the primary purpose for which we collect it, or a 
secondary purpose related to the primary purpose for which you would reasonably expect us to use the collected 
information. 

 
 

 

 
 

 
 
 
 

 

 

 

 

 

 

 



 

 
 

 

 

 

 
 
 

 
OPULENT HIRE SOLUTIONS may use Personal Information we collect to provide you with direct marketing 
materials if you would reasonably expect it to be used for that purpose, or if you consent to receive direct 
marketing materials, or another exception applies. We will seek your consent to provide you with direct 
marketing materials if we have obtained your Personal Information from a third party. We provide an easy 
opt-out procedure for you to request your information not be used for direct marketing. 

 

OPULENT HIRE SOLUTIONS has operations and entities based in Australia and New Zealand but the countries in 
which we operate may change from time to time and we may have clients seeking to employ candidates or engage 
our services outside of these countries. We may disclose Personal Information to an overseas recipient, such as 
another office of a parent company of OPULENT HIRE SOLUTIONS in Japan or Singapore, an external or cloud 
service provider, or a prospective supplier or host employer. We will take reasonable steps to ensure adequate 
mechanisms are in place to protect your information, unless you otherwise consent to disclosure or an exception 
applies (eg. the disclosure is authorised by law). 

 

 

 

 

 

 

 

 

 

 
 
 
 

 

 



 

 

 

If you wish to complain about our response to a request, or a potential breach of this policy or the Privacy Principles, 
please contact OPULENT HIRE SOLUTION’s Privacy Officer: 

 
Privacy Officer 
OPULENT HIRE SOLUTIONS Maintenance Services Pty Ltd. 
Sydney 2000 nsw Australia 

 

 
If you are not satisfied with our response, you may contact (in Australia) the Office of the Australian Privacy 
Commissioner www.oaic.gov.au 

 
OPULENT HIRE SOLUTIONS reserves its right to amend this policy from time to time and re-publish it on our 
website. 

 

http://www.oaic.gov.au/

