
 

 

 

 
Being OPULENT HIRE SOLUTIONS, its Maintenance Services Limited and their wholly owned subsidiaries) is 
committed to a culture of the highest ethical standards and behaviours, including promoting honesty, fairness, 
and openness in its relations with stakeholders such as employees, customers, contractors, and regulators. 

 

 

 

 

 

 

 

 

 



 

 
Reporting of reportable behaviours is an important mechanism to assist OPULENT HIRE SOLUTIONS to 
monitor and manage its risks generally as well as its ethical standards and behaviours, and compliance with its 
systems, policies, and the law. 

 

 

 

●​ OPULENT HIRE 

SOLUTIONS 

intranet  

●​  OPULENT HIRE 

SOLUTIONS website 

​ OPULENT HIRE SOLUTIONS ( opulenthiresolutions.com.au ) 
 

 
OPULENT HIRE SOLUTIONS induction training undertaken by all employees of THEE AGENCY 

 

 
OPULENT HIRE SOLUTIONS will review this Whistleblower Policy regularly for its effectiveness, following any 
legislative amendments or every 3 years whichever occurs sooner. 

Any amendments must be approved by the Opulent Hire Solutions Holdings Pty Ltd Board. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 



 

 
 

 

 
OPULENT HIRE SOLUTIONS encourages the reporting of ‘Reportable Behaviour’ (report). 

 
‘Reportable Behaviour’ means information that the reporter has reasonable grounds to suspect that the 
information concerns misconduct (eg fraud, negligence, default, breach of trust and breach of duty), or an 
improper state of affairs or circumstances, in relation to OPULENT HIRE SOLUTIONS. 

This may include conduct of a director, officer, or employee of OPULENT HIRE SOLUTIONS which the reporter 
has reasonable grounds to suspect has engaged in conduct that: 

 

 

 

 

 
 

 
OPULENT HIRE SOLUTIONS relies on its employees to assist it achieve its commitment to a culture of high 
ethical behaviour . OPULENT HIRE SOLUTIONS therefore expects that employees who are aware of actual or 
possible cases of Reportable Behaviour will report it. Failure to do so may result in disciplinary action. 

 

 

 

 

 
If an officer, employee, contractor, contractor's employee, or associate of OPULENT HIRE SOLUTIONS 
(reporter) is aware of conduct they consider to be Reportable Behaviour, they should report it to: 

 

 info@opulenthiresolutions.com.au 

1300 525 661​  1300 545 993 
 

 

The Disclosure Officers are OPULENT HIRE SOLUTIONS: 
 

 

 

 



 

 
Contact details of Disclosure Officers can be obtained from the OPULENT HIRE SOLUTIONAS website or by 
contacting the Company Secretary. Reporting can be undertaken by verbal, written or electronic means. 

THEE AGENCY encourages reporters to identify themselves so that OPULENT HIRE SOLUTIONS can properly 
support and protect them, however the reporter may remain anonymous if they wish. However, please note that 
anonymous reports may limit the ability to properly investigate and deal with Reportable Behaviour, or to provide 
feedback and support to the reporter. 

 

 
Upon receipt of a report in accordance with Section 2 above, OPULENT HIRE SOLUTIONS will investigate the 
reported Reportable Behaviour. 

The investigation will be conducted in accordance with principles of confidentiality and fairness. OPULENT HIRE 
SOLUTIONS will, where appropriate, provide feedback to the reporter on the progress and/or outcome of the 
investigation (subject to consideration of the privacy of persons who are the subject of a report and any other 
legal obligations). 

 
After investigating the report, OPULENT HIRE SOLUTIONS will determine whether, and what, further action is 
required to be taken in relation to the Reportable Behaviour. If any wrongdoing is verified by the investigation, 
OPULENT HIRE SOLUTIONS will take all reasonable steps to rectify it to the extent it is within OPULENT HIRE 
SOLUTION’s control, or practicable in all of the circumstances. 

The identity of the reporter, and any information that is likely to lead to the identification of the reporte,r will be 
kept confidential and secure within OPULENT HIRE SOLUTIONS. They will not be disclosed outside of 
OPULENT HIRE SOLUTIONS or its professional advisors except as required by law, or as otherwise consented 
to by the reporter. 

The substance of reports (without disclosing the identity of the reporter and any information that is likely to lead 
to the identification of the reporter) may be disclosed to the OPULENT HIRE SOLUTIONS Holdings Pty Ltd 
board of directors, and to management of business units within OPULENT HIRE SOLUTIONS, as necessary to 
enable OPULENT HIRE SOLUTIONS to identify and address any wider issues raised by them at a business unit 
or Group level. 

 

 
OPULENT HIRE SOLUTIONS is committed to respecting and protecting the welfare of reporters of Reportable 
Behaviour under this policy and persons who are the subject of a report. This includes a commitment to protect 
the reporter’s identity except as authorised by law and/or with the reporter’s consent. 

OPULENT HIRE SOLUTIONS encourages the reporter to consent to the passing on of relevant information from 
reports to necessary third parties so that it can be properly investigated, assessed and/or recommended 
improvements can be made. 

OPULENT HIRE SOLUTIONS will treat the reporter with fairness and not tolerate threats, reprisals, 
discrimination, harassment, victimisation, or other employment disadvantage by OPULENT HIRE SOLUTIONS 
or its employees against any reporter or suspected reporter or their associates as a result of the report. The 
unauthorised release of information in breach of this policy, or reprisal action will be regarded as a serious 
disciplinary matter and will be dealt with under OPULENT HIRE SOLUTION’s disciplinary procedures. 

 



 

 
 

 

 

 

 
 

 

 

 

 

 

 
 

 



 

 
 

 

 
Aside from OPULENT HIRE SOLUTION’s own commitment and policy to encourage reporting, there are some 
legislative provisions which protect the ‘disclosure’ of certain information. OPULENT HIRE SOLUTION is 
committed to full compliance with these protective provisions. 

 

 

 

However, if the disclosure falls within the OPULENT HIRE SOLUTIONS policy outlined above, OPULENT HIRE 
SOLUTIONS will provide the protections in Appendix 1, item 4. 

OPULENT HIRE SOLUTIONS sets out below an outline of the specific protections set out in legislation in 
Australia and. Where specific protections legislation is applicable to a disclosure in another jurisdiction, 
OPULENT HIRE SOLUTIONS will comply with that legislation. The full provisions of each Act can be located at 
the respective websites noted below. 
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has significant implications for OPULENT HIRE SOLUTIONS (or another related 
entity) that do not relate to the discloser; or 
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